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PETJIAMEHT

OKA3AHUA YCIIVT JIIOAAM C UHBAJIMAHOCTBIO Y MHBIM
MAJIOMOBHWJIbHBIM I'PYIITIAM HACEJIEHWA

1. OBILME ITOJIOKEHWA

1. OBIIME ITOJIOKEHMUSI

1.1. Hacrosiuuii PernmameHT oka3zaHus yCJIyr JHOISM € MHBAJIUAHOCTBIO W HHBIM
MaToMOGHIBHBIM TpyIIiaM HaceeHus (nanee — IIpaBuna) onpenenser Kio4eBble
NPUHLIUNB W TpeOOBaHMs, HaNpaBIeHHbIC Ha 3allUTy WHBAIWA0B W HHBIX
MaJOMOOMJIBHBIX TPYII HaceleHUs IPH MOCEIICHHM HMH ToCydapCTBEHHOIO
Ka3eHHOIO yUpexIeHUs ropoza Cesacromnosst «CeBacTONONBCKHH
KOODJMHAIIMOHHO-MH(POPMAlHOHHBIH LEHTP COLUHMAIBHOW 3alllUTh» W IIPH
MOJyYeHHH YCJIYr, Ha MpeJOoTBpallleHHe IUCKPUMHMHAIMHM I10 TPHU3HAKY
MHBAIMIHOCTH M COOJIOIGHNE HOPM 3aKOHOJATeNbCTBA B CQepe COLMAIbHOH
3amuThl HHBaIMI0B cotpyanukami ['KY « CKHULIC3».

1.2. MHBaaug - JHI0, KOTOpPOE HMMEET HapyIleHHe 3J0pOBbi CO CTOHKHUM
paccTpoiicTBoM  (yHKUMii  opraHusMa, O0OyCIOBJIEHHOE  3a00JICBaHUAMH,
[OCJIEACTBUSAMH TpaBM WIM JAedexkramMu, MPUBOJsAIIES K OrpPaHHYCHHIO
JKU3HEIEATEIbHOCTH U BBI3BIBAIOIIEE HEOOXOAUMOCTh €ro COLMAIBHOM 3alUTHI.
MaJjiomobuabnpie rpynnbsl  Hacedenus (MI'H) - o, HCOBITBIBAKOIINE
3aTpyJHEHHsS TPH CaMOCTOSATEIBPHOM IEPEIBIDKEHHH, IONYyYEHUH YCIyTH,
He0OXOMMMOl MH(GOPMALMY WX NPA OPUEHTHPOBAHUH B NPOCTPAHCTBE (JIFOIH C
BpEMEHHLIM HapyILEHHeM 37I0pOBbsi, OepeMeHHbIe >KEHIIUHBI, JIOIU CTapluMX
BO3PACTOB, JIOJU C IETCKHUMHU KOIACKaMHU H T.IL). JINCKpUMHHALMA 1O NPH3HAKY
MHBAJIMIHOCTH - JI000e pasiiiuue, UCKIIOUCHHE HIIM OrpaHUvYeHHe IO NPUIHHE
MHBAJIIMOHOCTH, IEJIbI0 JTHOO pe3yiabTaToM KOTODPBIX SBJSETCS yMaJeHHE HIIH
OTpHLIAHHE IPU3HAHUA, pealru3alliH WA OCYIIIECCTBIIEHUS HapaBHE C JpYTUMH BCEX
rapaHTHpOBaHHEIX B Poccuiickoit ®elepalyi NpaB M CBOOOX 4eNOBEKa M



rpakxJaHMHa B I[IOJUTHYECKOH, BSKOHOMHYECKOHM, CcOUHalbHOH, KYyJILTYPHOI,
rpaxaaHckoii uinu aoboii nHoit obnacTu.

1.3. IIpaBuna pa3paboTaHbl B COOTBETCTBHH ¢ MONOXeHUsIMU DeiepabHOro 3aK0Ha
oT 24 Hos0psa 1995 roga Ne 181-03 «O couuanbHON 3aliuTe HWHBAIUIOB B
Poccuiickoit ®enepaunn» ¢ U3MEHEHHAMH, BHeCeHHbIMU DeniepanbHBIM 3aKOHOM
or 01 nexabps 2014 roma Ne 419-03 «O BHeceHUM HU3MEHEHUH B OTIEJIbHbIE
3aKoHozarelbHble aKkThl Poccuiickoii @exepauuy I10 BONpOcaM COLMAIBHON
3allUThl MHBAIUAOB B CBs3U ¢ patudukauueil KoneHnuu o mpaBax WHBAIHIOBY,
npukazoM MuHHCTEpCTBa TpyJa U couuanbHoN 3aumThel Poccuiickoit ®enepanuu
or 30.07.2015 Ne 5271 «OO0 ytBepxknaenuu Ilopsiaka obecnedeHus ycClIOBHUii
JOCTYITHOCTH U1 MHBAJIMAOB O0BEKTOB U MPE0CTaBIsIeMbIX YCIYT B cdepe Tpyaa,
3aHATOCTH U COLIMA/IBHOM 3alllUThl HACEICHMs, a TAK)KE OKa3aHUs UM IPH STOM
HeoOXOMMOH MTOMOIIIH», UHEIMA HOPMATHBHBIMH [TPABOBLIMU aKTaMH.

1.4. JledrensHOCTB, HallpaBlieHHass Ha oOecIeueHUe YCIIOBHH MOCTYMHOCTH s
uHBamuaoB 1 MI'H, mpenocraBisgeMsix ycilyr, a Takke OKa3zaHHE HM IIPH 3TOM
HeoOXOAMMON IIOMOIIM, OCYIIECTBISETCS Ha OCHOBE CJEIYIOUIMX OCHOBHBIX
NPUHIIMIIOB:

a) yBaXCHHUE JIOCTOMHCTBA 4YeJIOBEKAa, €ro JIMYHOH CaMOCTOATEILHOCTH, BKIIIOYas
cBoOOIy NenaTh CBOit COOCTBEHHBIH BEIOOP, U HE3aBHCHMOCTH;

0) He JUCKpUMUHALIUS;
B) nojHoe U 3()(PeKTUBHOE BOBJIEUEHHE U BKIKOYEHHE B OOLIECTBO;

r) yBaxkeHHe ocoOeHHocTell uHBanunoB, MHI' u uX mpuHsATHEe B KadecTse
KOMITOHEHTA JIFOJACKOT0 MHOTr000pa3us 1 4acTH YelI0BEYECTRA;

I1) paBEHCTBO BO3MOKHOCTEHA;

€) 1OCTYITHOCTb.
2. TPEBOBAHUS K YPOBHIO INTOAI'OTOBKH INEPCOHAJIA

2.1. Bee corpymnuku I'KY «CKULIC3» pykoBoACTBOBATECS HACTOSILIMM
PernameHTOM U cOOMOAATh NPUHIIUIEL U TPEOOBAHMS.

2.2. CoTpyaHUKH 00SI3aHBI:

a) 3HAaTh MOHATHS «JOCTYNHAas cpeda IJIs HHBAJIMIOB» M OCHOBHBIE TpeGOBaHHUS
JOCTYIHOCTH 0OBEKTOB U YCIIYT I MHBaIHA0B U MI'H;

0) wuHGOpPMHpOBATE O CHEHHUAILHOM (BCIIOMOTaTeNsHOM) OOOpYAOBaHHM U
IPUCIIOCOONEHUAX JUIs MHBAIUJOB, HMEIOLUXCS B pacnopsokeHud [KY



«CKULIC3», HamuuMe AOCTyNa K HAM, MOpsJKe M OKCIUTyatauuu (BKTOYas
TpeboBaHUs 0€30I1aCHOCTH);

B) 03HAKaMJIMBaTh C IOPSIKOM 3BaKyallii HHBATTHIOB U MTI'H B 'KV «CKHLIC3».

2.3. PykoBoaurens, ero 3amecturens M corpyanuku I'KY «CKULC3» necyt
OTBETCTBEHHOCTh 33 HecoOIIO[ieHHe INPUHIMIOB U TpeGOBaHMI HACTOSAIIMX
ITpasun, a Taxke 3a AeiicTus (Oe3eiicTBUE) TOAIMHEHHBIX M JIUL, HAPYIAIOIIHE
STH TPUHLIUIE! U TPeOOBaHMUS.

3. CONPOBOXIEHUE UHBAJIHUI0B 1 MAJIOMOBWJIBHBIX I'PYIIIL
HACEJIEHHMSI HA ITIPUEME B T’KYCOH AO KIICOH UKPSTHUHCKHU
P-H U TTIPU OKA3AHUU UM YCJIYT

3.1. MHBaiuaaM oKa3blBaeTCs Heo6X0aMMast [IOMOLLb [PH BXOJIE B 31aHue (BbIXOIe
3 371aHUS, OJICBAHUH BepXHEH ONeKIbl).

3.2. B mepBoodyepeHOM MOPSAKE YTOYHAETCS, B KaKOH IIOMOILIM HYXKIaeTcs
MHBATMA, LeEib TOCCIeHHs YyYpekaeHds (OpraHM3aliu), HeoOXOIMMOCTh
COIPOBOK/ICHUSI.

3.3. Jlns oGecreueHus JOCTyIa MHBAINIOB K YCIyTaM CHENMAIUCTy HpH MpueMe
puaBamuaa B IKY «CKULIC3» p-H Heo6X0auMO:

a) pacckasaTh MHBAIULY 00 OCOOEHHOCTSX 3[aHUA YUPEKNEHHA: - KOIUICCTBE
NOpyYHeH, APYTUX MPUCIOCOOIEHHH U yCTPOUCTB 11 MHBATUI0B PUMCHHUTEIBHO
K ero (yHKIIMOHAIBHBIM OIPaHUYEHUAM, BO3MOXKHBIX IPEMATCTBUAX HA Ty TH U T.JL.;
- B KakoM KaOHWHeTe M K KOMY 0OpaTuUThCi IO BONpOCaM, KOTOPBIE MOIYT
BO3HUKHYTh;

6) MO3HAKOMHUTh MHBAIMIA CO BCEMH CIIELUAIMCTAMH, 3aJeHCTBOBAHHBIMU B
paboTe C HAM, JINYHO, IPEACTABUB N0 HaMUIIMK, UMEHU U OTHECTBY CHEUHATHUCTA U
MHBAIMAA APYT ApYTy. MH(popMUpOBaTh, K KOMY OH JIOJDKEH 0OpaTHThCA BO BCEX
CIly4asx BO3HHKAFOIIUX 3aTPYAHEHUIA;

B) NpH TIOCEIICHUH YUPCKICHHUA, aKLIEHTUpOBaTh BHHUMAHHUC Ha InyTh IO
YUpPECKIACHUIO OT BXOJ1a 10 K&GI/IHGTB.;

r) 06eCIIeYnTh JOMYCK B 3/jaHHe CO0AKU-TIOBOIBIPS, CONPOBOXKIAIONICH HHBATHA
110 3peHHIO.




4. OBIIUE ITPABUJIA 9 TUKETA

4.1. Obpawenue k yenosexy, npu BCTpeue 0OpaInaliTeCh ¢ HHBAIAIOM BEXIIHBO 1
YBaJKHUTEIIbHO, BIIOJIHE €CTECTBEHHO NMOXKMHTE HHBAIHMAY pyKy. IIpu pasrosope ¢
MHBAJIMJIOM JIF000H KaTeropuu, oOpamaiTech HEMOCPEACTBEHHO K HEMY, a He K
COIPOBOKIAIOMEMY HIIM CYPIONEPEBOMYKUKY, KOTOpblE IPHCYTCTBYIOT IIPH
pasrosope.

4.2. Adexeammnocme u 6edc1uB0CH1b: OTHOCUTECH K JIPYTOMY YeJI0BEKy, Kak K cebe
CaMOMy, TOYHO TaK JKe €ro yBaxkaiiTe — 1 TOr/Ja OKa3aHHe yCIIyTd B YUPEXKICHHH
H ob1meHue O0yayT 3p(peKTUBHBIMH.

4.3. Hasvieamo cebs u Opy2ux: IpH BCTPeYe C 9eT0BEKOM, KOTOPBIH IUTOXO BUIUT
/11 COBCEM HE BUTHUT, 00513aTeIbHO Clle/lyeT Ha3bIBaTh ce0sl U TeX Mojieil, KOTOpbIe
npuuny ¢ Bamu. [pu obuieit 6ecene B rpymme, He 3a6bIBATE MOSCHSTH, K KOMY B
JaHHBIA MOMeHT Bbl oOpartiaerecs, 1 Ha3BaTh cebs.

4.4. llpeonosicenue nomowu: ecim Bpl mpemnaraete MIOMOILIb, JXKAUTE, MOKa ee
IIPHMYT, a 3aT€M CNpaIlMBaiiTe, YTO M KaK NeNaTh; BCEr/a IpearaiiTe moMols,
€CJIH Hy>KHO OTKDBITh TSKEITYIO IBEPh MM 00OHTH MpensTCTBHE.

4.5.  Obecneuenue Odocmynnocmu ycaye: Beerna JIHMYHO ybexnaitecr B
AOCTYIIHOCTH MECT, IZi¢ NPEeyCMOTPEHO OKa3aHMe YCIyr W MpUeM TIpaxciaH.
3apaHee mouHTepecyiiTech, Kakie MOrYT BO3HHKHYTh IIPOGJIEMBI HITH Oapwepbl 1
KaK MX MOJKHO YCTPAHMTb.

4.6. Bnumamensrocme u mepnenusocms: xorua Bol pa3roBapHBaeTe C YEJI0BEKOM,
HMCTIBITRIBAIOIIUM TPYHOCTH B OOLICHUH, CIyllIafiTe ero BHMMarenbHO. Bymabre
TEPIEINBLIL, KIUTE, KOrIa 4eJI0BeK caM 3aKOHYMT (pasy. He mompasnsiite ero u
He JoropapuBaiite 3a Hero. IloBropure, yTo BBl HOHSIH, 3TO TOMOXKET YEJIOBEKY
oTBeTUTh BaM, a BaMm - nousts ero.

4.7. Pacnonoosicenue ona 6eceovr: xorma Ber FOBOPHTE C YEJIIOBEKOM,
MOJIb3YIOIUMCS. MHBAIMIHOH KOJISICKOM MIIM KOCTBUISIMH, PAcHoOIOXKHTECH Tak,
4ToObl Bamm u ero rmasa 6puiM Ha ogHOM YpoBHe, Torga Bam Oynmer nerue
pasrosapuBaTh. PasrosapuBas ¢ TeMH, KTO MOXET, 4YMTaTh IO ryoam,
PpacronoxuTeck Tak, 4ro0sl Ha Bac nanan cet, n Bac 65110 X0powuio BuaHo.

4.8. Ilpusneuenue eHumanus uenoeexa: 9ToObI MPHBJIEYL BHUMAHHE 4eJI0BeKa,
KOTOPBIH IITOXO CIBIIUT, MOMAIUMTE €My PYKOH WM MOXJIOMHaiTe o IIeyy.
CMotpuTe eMy IpsSIMO B Ila3a U FOBOPHTE YETKO, HO UMeiiTe B BHJLy, YTO HE BCe
JIIOJTH, KOTOPBIE MJIOXO CIIBIILIAT, MOTYT YHTATh 110 I'yOaMm.



5. OCOBEHHOCTH OBIIEHUS C UHBAJIMJTAMHA, UMEIOLIIUMHA
HAPYUIEHUE 3PEHUS WIA HE3PAYUMHU

5.1. Oxa3bplBasi CBOK I[IOMOIIb He3psuYeMy 4UelIOBEKYy, HalpaBlisiiTe €ro, He
CTHCKHBas €ro pyKy, MIuTe Tak, Kak Bbl oObHO Xxonure. He HyXHO XBaraTh
CIIEIIOro YeIOBeKa M TAIUTh ero 3a coboil. Eciu Bel 3ameruiy, 9TO He3pA4Uid
yeJlOBeK cOWICH ¢ MapuipyTa, He YIpPaBIsfidTe €ro ABHXKEHHEM Ha PacCTOAHMH,
MOJOMIUTE ¥ IOMOIUTE BEIOPATHCS HA HYKHBIH ITyTh.

5.2. OnuummTe Kpatko, riae Bel Haxomutech. Ilpenynpesxaaiite o NPeNSTCTBUSX:
CTYMeHsX, HU3KUX TPHUTONOKAX, U T.I. Mcrnonk3syite (paskl, XapakTepusylomue
IIBET, PACCTOSTHUE, OKPYKAIONIYH0 0OCTaHOBKY.

5.3. He xoMaHzyiiTe, He TporaiiTe U He Urpaiite ¢ co0aKoi-IIOBOIBIPEM.

5.4. Ecru Bbl cobupaeTech YuTaTh HE3pAYEMY HeJIOBEKY, CHavaua npeayrnpeinre
ero 06 3toM. ['oBopuTe 0OBUHBEIM ronocoM. Korjna He3psiuuil 4el0BEK MOJDKCH
[OMMCATh JOKYMEHT, IPOYMTAiTe ero 0043aTe/bHO MOJHOCTEIO. IHBATHIHOCT He
0CBOOOXKIaeT CIENoro deloBeKa OT OTBETCTBEHHOCTH, OOYCIOBICHHOH
3aKOHO/aTEIbCTBOM.

5.5. Korna Bbl mpemtaraete HespsideMy 4ellOBEKY CECTh, HE yCaKUBaiTe €ro, a
HalpaBbTe €ro pyKy Ha CIOMHKY CTyla Wi momnokotHuk. He Boaure mo
MOBEPXHOCTH €T0 PYKY, & AaifTe eMy BO3MOXHOCTh CBOOOJHO IOTPOraTh MPEAMET.

5.6. Korna Bbl of1maeTech ¢ rpyIoil He3psunX JIO/eH, He 3a0bIBaiiTe KaX /bl pa3
Ha3BIBaTh TOTO, K KOMY BBbI oOpaiaerecs.

5.7. He 3acraBnsiite Bamrero cobeceqnuka o6paimarscs B IMyCTOTY, e€ciu Bel
TIepeMelIaeTech, IpeaynpeauTe ero 06 ToM.

5.8. M36eraiiTe pacIUILIBYATHIX ONPENeIeHUH M MHCTPYKLMH, KOTOpbIE 00OBIYHO
CONPOBOXKIAIOTCS HKECTAMH, CTapaiTech ObITh TOYHBIMU B ONPEIEIEHHAX.

5.9. Oka3biBas [IOMOIILs HE3PSAYEMY, JABUrATECh HE TOPOMSCH, U IIPH CIIyCKe WIH
MOIbEMe 110 CTYIIeHbKaM BEJIUTe He3pA4ero MepeHanKyIspHo K HuM. He nenaiite
PBIBKOB, PE3KHX JABIKEHHMH, TPeayIpexIaiTe o NpensaTCTBUsIX.




6. OCOBEHHOCTH OBIIEHWSI C UHBAJIMJIAMMA, UMEOUIIAMHA
HAPYHIEHHUE CJIYXA

6.1. Pa3roBapuBas ¢ 4eJIOBEKOM, Y KOTOPOrO ILIOXO# CIyX, CMOTPHUTE IIPSAMO Ha
"ero. He 3aremHsiiTe cBOE JIMLIO U HE 3arOpaKMBalTe €ro pyKaMH, BOJIOCAMH HIIH
KaKMMH-TO IpeaMeTamMu. Bai cobeceHUK JOJKEH MMETh BO3MOXKHOCTD CIIEIUTh

34 BbIPpAKCHUCM Bamero nuina.

6.2. CyllecTByeT HECKOJIBKO THUIIOB M cTeneHell riayxorsl. COOTBETCTBEHHO,
CYILECTBYET MHOT'O CITIOCOOOB OOIIIEHUS C JIIOAbMHU, KOTOPbIE ILIOXO ciblaT. Eciu
Bbl He 3HaeTe, KakoW MpPeANOYecThb, COpocuTe y HUX. Hexoropsle moau MOryT
CIIBIIIATE HO BOCHPUHMMAIOT OTAEJbHBIE 3BYKH HENpaBWibHO. B 3TOM citydae
ropopute OoJiee I'POMKO M 4YeTKO, Ioadupas noaxonsuwmii yposeHs. B JIPYI™
Ciyyae nmoHaMOOUTCA JIMIIB CHU3UTH BBICOTY T0JIOCa, TaK KakK YEIOBEK yTpaTui
CHOCOOHOCTH BOCIIPUHUMATD BBICOKHE HaCTOTHIL.

6.3. YroOs! npuBiieYs BHUMaHKUE YeJI0BEKA, KOTOPBIH IJIOXO CIBIIINAT, HA30BHTE €T0
no UMeHU. Eciii oTBeTa HEeT, MOXKHO CJIErKa TPOHYTh YeJIOBEKa MIIH K€ [10MaxaTh
PYKOH.

6.4. 'oBopuTE SICHO ¥ pOBHO. He Hy»HO U3IUIIHE MOAYEPKUBATH YTO-TO. Kpnuars,
0COOEHHO B YXO0, HE HAJIO.

6.5. Ecaun Bac mpocsiT moBTOPUTE YTO-TO, NONpoOyiiTe mepedpa3supoBaTh CBOE
npeioxenue. Mcnonb3yiite sxectol. Y0enurecs, uro Bac nmonsumu. He crecHsiiTecs
CIPOCHTB, TTOHSLI i Bac cobeceTHUK.

6.6. Ecnmn Bl cooOmaere uHbopMaluio, KoTopas BKIIOYaeT B ceOs Homep,
TeXHUYECKHI MU JPyroM CIOKHBIM TEPMUH, aIpec, HAMUIINUTE €€, COOOIIUTE 10
(axcy WM 3JEKTPOHHOH MOYTE, WIH JIOOBIM APYTHM CIIOCOOOM, HO TaK, YTOOBI OHA
Obli1a TOYHO MOHSTA.

6.7. Ecim cymecTByrOT TPy IHOCTHU MIPHU YCTHOM OOLICHUH, CIIPOCUTE, HE OyIeT JIu
IPOILLE MEPENUChIBATHCA.

6.8. HyXHO cMOTpeTb B JIHMIIO COOECEIHHMKY U TOBOPHTH SICHO W MEIICHHO,
HCIONb30BaTh MpocThie (pa3sl U M30eraTh HECYIMECTBEHHBIX CJIOB; HCIIOJIL30BAThH
BBIDOKEHHUE JIMLA, XKECThbl, TEJOABUKCHUS, €CIAM XOTUTE€ MOAYEPKHYTh HITH
MPOSCHUTH CMBIC] CKa3aHHOTO.



7. OCOBEHHOCTH OBLIEHUS] C HTHBAJIMIAMU, UMEOIUMHA
TPYIHOCTH B NEPEJIBHKEHUN

7.1. Beerza crpalumBaiite, Hy)XHa JIi [IOMOIIb, PEK/IE M OKa3aTh €¢.

7.2. Ipeanaraiite MOMOIIb, €CIIU HY)KHO OTKPBITH TSDKENTYI0 IBEPH HIIH IPOUTH 110
KOBpy ¢ JIMHHBIM Bopcom. Ecnu Bamre npeinoxeHne O INOMOMIHM IIPUHATO,
CIIPOCHTE, YTO HYXKHO JIeNaTh, U YETKO clieAyTe MHCTPYKIMSM.

73. TIoMHHMTe, 4YTO WHBAIMIHAS KOIACKA - O3TO YacTh HENPHKacaeMoro
TIPOCTPAHCTBA YeIOBEKa, KOTOPBIA €€ UCIIONb3YeT. He oGnokaunBaiiTeCch Ha Hee U
He Tonkaiire. HayaTh KaTUTh KOJIACKY 0e3 corinacus WHBaIKMAA - TO XKe CaMoe, bTo
CXBATHTD ¥ IIOHECTH ueIoBeKa O6e3 ero paspeulenus. Eciu Bac ompocui noModhb
VHBAIMY, MEpeJBUralolleMycsl Ha KOISICKe, CHadaja KaTHTe ee MEICHHO.
Konsicka GbIcTpo HabUpaeT CKOPOCTh, U HEOXKHIaHHBIH TOTHOK MOKET MPUBECTH K
[10TEpPE PAaBHOBECHS.

7.4. Bcerna JwuHO YyOexaaiitecb B JOCTY[HOCTH MECT IPEIOCTABICHUA
COLMANBHBIX YCIyr. 3apaHee MOMHTEpECYHTeCh, Kakue MOIYT BO3HHKHYTE
mpoGIeMbl WK 6apbephl ¥ Kak X MOXKHO yCTPAHUTD.

7.5. Eciti BO3MOYXHO, PacIoNoKUTECh TaK, 4To0b Bally J1ia ¢ HHBaIHI0M OBLIH
Ha OJHOM ypoBHe. M3Geraiite mosioXeHuUs, IpH KOTOPOM BaIIEMy coOeceTHHKY
HYKHO 3aIPOKH/IbIBATE IOJIOBY.

8. OCOBEHHOCTH OBIIEHUS C JIOAbMMU, C HAPYUIEHUSAMHA
YMCTBEHHOTI'O PA3BUTHAA

8.1. TIpu oOuIeHNHU ¢ JTFOABMH C 33[PXKKOH B pasBUTHH U npoGreMaMy OOLICHHUS
MCIIONB3YHTE JOCTYIHBIN A3BIK, BbIpaXalTeCh TOYHO U IO JCTy. He nymaiite, 4TO
Bac ue noiimMyT. lcxomuTe 13 TOro, 4TO B3POCITBIA YEJIOBEK C 3aJIEPIKKOM B pa3BUTUH
JMeeT TaKoii JKe OIBIT, KaK M JI00Oil Jpyroil B3pociblil YenoBeK. bynpTe roTOBbI
[OBTOPHTH HeCKOJIbKO pa3. He cnasaiitech, ecnu Bac ¢ nepsoro pasa He MOHSAJIH.
8.1.1. T'oBopsi, paccka3plBaiiTe BCE «II0 LIaram». Jlaiite Bamemy cobecelIHHKY
BO3MOXHOCTB OGBIIpaTh KaXIblil mar nocie Toro, Kak Bl OOBSICHUIIU EMY.

8.2. Ilpu oOweHHH C IHOObMH, HMEIOIIMMH [CHUXHATPUICCKHE IpoOIeMBI
crpamuBaiite ero CIOKOWHO, HTO Bol MoOXeTe cjenaTb, YTOObl MOMOYb EMY.

He roBopuTe pe3ko ¢ 4elT0BEKOM, Jake ecau y Bac eCTh [is 3TOro OCHOBAHHA.
He cnenyer ayMaTk, 4YTO JIOOH C INCHXHYECKMMH HapylleHussMu Oosiee Opyrux




CKIOHHBI K Hacumio. Ecmu Ber japyxkenmoOHsl, oHm oyayT YyBCTBOBATH CeOs
CITOKOMHO.

8.3. Ilpu obmieHMH ¢ JIOABMH, HCIBITHIBAIOIIME 3aTPYJHEHHMS B PEUYM He
nepeGuBaiiTe U He nonpasisiite ero. HaunHaiiTe roBOpUTh TOJBKO TOrIa, KOraa

yGCI[I/ITeCB, HTO OH YK€ 3aKOHYHJI CBOKO MBICJIb.

8.3.1. He nerTaiiTech yCKOpUTh pa3roBop. BybTe roToBbl K TOMy, 4TO pasroBop ¢
4eJIOBEKOM C 3aTpyJHEHHOH peublo 3aiimeT y Bac Gombliie BpemeHH.

8.3.2. CMotpure B IHMLO COOECETHMKY, MOANEPKUBANTE BU3yalbHbIil KOHTAKT.
Otnaiire sT0ii Gecene Bce Baie BHUMaHuMe.

8.3.3. CrapaiiTecs 3a1aBaTh BOIIPOCHI, KOTOPbI€ TPEOYIOT KOPOTKHX OTBETOB HITH
KHBKA.

8.3.4. He crecusiirecs mepecnpocutb. Ecimu Bam cHOBa He ymanoch HOHSTS,
TOIPOCHTE NPOU3HECTH CIIOBO B OOIIee MEUIEHHOM TeMITe, BO3MOXKHO, M0 GyKBaM.
8.3.5. Ecin y Bac Bo3HHKAIOT IpoGiieMbl B 00LIEHUH, CIIPOCHUTE, He X04eT i Baim
co0eceTHHK MCII0JIB30BaTh APYTroi Croco0 — HamucaTh, HAIle4aTaTh




